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Staff's Second Set of Data Requests to Matrix Telecom, Inc. and International Exchange
Communications, Inc.
Docket Nos. T-03228A-02-0894 and T-03664A-02-0894

Dear Ms. Riley:

On December 9, 2002, Matrix Telecom, Inc. ("Matrix") and International Exchange
Communications, Inc. ("International") (collectively "Applicants") filed a joint application for
approval of the transfer of certain assets and related transactions and a waiver of applicable anti-
slamming regulations in the State of Arizona. The Application submitted is not sufficient. This
data request lists the information Staff needs to complete its analysis of your Application.

For purposes of this data request set, the words "Applicants" and "Companies" refer to
Matrix Telecom, Inc. and International Exchange Communications, Inc. and any representative,
including every person and/or entity acting with, under the control of, or on behalf of Matrix
Telecom, Inc. and International Exchange Communications, Inc. For each answer, please
identify by name, title, e-mail address, telephone number and address each person
providing information that forms the basis for the response provided.

These data requests are continuing, and your answers or any documents supplied in
response to these data requests should be supplemented with any additional information or
documents that come to your attention after you have provided your initial responses.

Please provide Docket Control with the information being requested within 30 days of
the date of this letter. Mail an Original plus 13 copies to Docket Control, Arizona Corporation
Commission, 1200 W. Washington Street, Phoenix, AZ 85007-2927. If no response is received,
Staff will recommend that the Application be terminated. If the Application is terminated, the
Applicant cannot discontinue the telecommunications services that it is authorized to provide in
Arizona, until such time as a new application is filed with and approved by the Commission.
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Re me mbe r tha t informa tion submitte d conce rning a  CC&N will be  ma de  a  pa rt of the
public re cord (including fina ncia l s ta te me nts ). Any informa tion de s igna te d a s  confide ntia l will
not be  accepted by Docke t Control. If you have  any ques tions , plea se  contact me  a t (602) 542
0856. Thank you for your prompt response  to this  request

Re s pe ctfully

ohm F. Bostwick
Administrative Services Officer H
Utilities Division

Enc1osure(s)

CC: Docke t Control (Origina l and Thirte en Copie s )
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P le a se  ma ke  sure  e a ch numbe re d ite m a nd e a ch pa rt of the  ite m is  a nswe re d comple te ly. If it is  not
S ta ff will re submit the  numbe re d ite m(s ) a nd/or pa rt(s ) of the  ite m in a  following da ta  re que s t. Also
ple a s e  m a ke  s ure  a ll inform a tion you provide  in re s pons e  to ite m (s ) conce rning this  Applica tion
including S ta ffs  da ta  re que s ts , is  upda te d a nd curre nt. If you ne e d to upda te  your re sponse  to a ny
ite m(s )/re que s t(s ), ple a se  re fe re nce  the  ite m(s )/re que s t(s ) a nd provide  your curre nt re sponse (s ). In
orde r for S ta ff to  continue  with  its  re vie w of th is  a pplica tion,  the  following inform a tion m us t be
submitte d

J FB2-1 Ac c o rd in g  to  th e  Ap p lic a tio n ,  In te rn a tio n a l E xc h a n g e  C o m m u n ic a tio n s ,  In c .  d /b /a
IE  C o m  ("IE  C o m ") file d  a  v o lu n ta ry p e t it io n  u n d e r C h a p te r ll o f th e  Ba n kru p tc y
Code  a nd  c e a s e d  ope ra tions  on  J a nua ry 4 ,  2001 .  How m a ny c us tom e rs  d id  Ma trix
Te le c o m ,  In c .  ("Ma trix")  s e rv e  a s  o f De c e m b e r 9 ,  2 0 0 2  in  Ariz o n a ?  Id e n t ify th e
n u m b e r  o f re s id e n t ia l c u s to m e rs  a n d  b u s in e s s  c u s to m e rs  in  Ariz o n a  th a t  we re
s e rv e d  b y Ma t r ix  a s  o f De c e m b e r  9 ,  2 0 0 2 .  Ho w m a n y IE  C o m  c u s to m e rs  we re
tra ns fe rre d  to  Ma trix be twe e n  J a nua ry 4 ,  2001  a nd  De ce m be r 9 ,  2002?  Ide n tify the

n u m b e r o f IE  C o m  re s id e n t ia l c u s to m e rs  a n d  b u s in e s s  c u s to m e rs  t ra n s fe rre d  to
Ma trix be twe e n to  J a nua ry 4 ,  2001 a nd De ce m be r 9 ,  2002

J FB2-2 The  Applica n ts  file d  the ir jo in t a pp lica tion  on  De ce mbe r 9 , 2002 . Ho w m a n y
cus tome rs  in Arizona  did Ma trix s e rve  be twe e n De ce mbe r 9. 2002 a nd the  la s t da te
tha t the  la s t IE Com cus tome r(s ) wa s  tra ns fe rre d to Ma trix?  Ide ntify the  numbe r of
re s ide ntia l cus tome rs  a nd bus ine s s  cus tome rs  in Arizona  tha t we re  s e rve d be twe e n
De c e m b e r 9 ,  2 0 0 2  a n d  th e  la s t d a te  th a t th e  la s t IE  C o m  c u s to m e r(s ) wa s
tra ns fe rre d to Ma trix. How ma ny IE Com cus tome rs  in Arizona  we re  tra ns fe rre d to
Ma trix b e twe e n  De c e m b e r 9 .  2 0 0 2  a n d  th e  la s t  d a te  th a t  th e  la s t  IE  C o m
cus tome r(s ) wa s  tra ns fe rre d to Ma trix?  Ide ntify the  numbe r of IE Com re s ide ntia l
cus tome rs  a nd bus ine s s  cus tome rs  tra ns fe rre d to Ma trix be twe e n to De ce mbe r 29
2002 a nd the  la s t da te  tha t the  la s t IE Com cus tome r(s ) wa s  tra ns fe rre d to Ma trix

IFS  2-3 Do the  IE Com cus tome rs  tha t we re  tra ns fe rre d to Ma trix prior to J a nua ry 4, 2001
continue  to re ce ive  s e rvice  unde r the  na me  of IE Com?  Us e  ra te s  a nd/or te rm of
conditions  of the ir s e rvice s  lis te d in IE Com ta riffs ?  Ha ve  the  na me  IE Com lis te d
a s  the ir provide r on the ir bills ?  If not, ple a s e  e xpla in the  re a s on(s ) the  na me  is  not
used and provide  the  da te  the  IE Com name  was  te rmina ted

.TFB2-4 O n  Au g u s t 2 5 ,  2 0 0 4 ,  S ta ff re c e ive d  a  le tte r fro m  Ms .  J u d ith  A.  R ile y,  th e
Applica nts ' Re gula tory Cons ulta nt. The  le tte r s ta te d tha t the  tra ns fe r of ce rta in
a s s e ts  of IE Com to Ma trix ha d ta ke n pla ce . P le a s e  ide ntify IE Com's  a s s e ts  tha t
we re  tra n s fe rre d  to  Ma trix. P le a s e  p ro vid e  th e  d a te  IE  Co m's  a s s e ts  we re
tra ns fe rre d to Ma trix
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IFS  2-5 Atta che d to the  Augus t 25, 2004, le tte r wa s  a  copy of a  P ublic Notice  re le a s e  Nom
th e  F e d e ra l C o m m u n ic a tio n s  C o m m is s io n  ("F C C ") th a t  in d ic a te d  th a t  th e
a cquis ition of IE Com's  a s s e ts  by Ma trix wa s  gra nte d on J uly 7 , 2004. A copy of
the  notice , title d "Notice  of Tra ns fe r of Long Dis ta nce  Long Te le phone  S e rvice
s e n t to  IE  Com's  cus tome rs  wa s  a tta che d  to  the  Augus t 25 ,  2004  le tte r.  The
tra ns ition wa s  s che dule d to occur on or s hortly a fte r April 15, 2004. The  cus tome r
notice  da te  of the  tra ns ition of April 15, 2004 is  be fore  the  da te  the  a cquis ition of
IE Com's  a s s e ts  by Ma trix wa s  gra nte d on J uly 7, 2004. Wha t da te  did IE Coln 's
a s s e ts  tra ns fe r to Ma trix?  P le a s e  provide  a  copy of the  cus tome r notice  s e nt to IE
Com cus tome rs . Ma ke  s ure  the  copy of the  cus tome r notice  to IE Com cus tome rs
s hows  the  a c tua l da te  the  no tice  wa s  s e n t. If the re  we re  more  tha n  one  da te d
cus tome r notice s  se nt to IE Com cus tome rs , provide  a  copy of e a ch da te d notice .

JpB2-6 According to the  Applica tion, Inte rna tiona l Excha nge  Communica tions , Inc. d/b/a
IE Com ("IE Com") file d a  volunta ry pe tition unde r Cha pte r 11 of the  Ba nkruptcy
Code  a nd ce a se d ope ra tions  on J a nua ry 4, 2001. Atta che d to the  Augus t 25, 2004,
le tte r wa s  a  copy of a  P ublic  Notice  re le a s e  from the  Fe de ra l Communica tions
Commis s ion  ("FCC") tha t ind ica te d  tha t the  a cqu is ition  o f IE  Com's  a s s e ts  by
Ma trix wa s  gra nte d on J uly 7 , 2004. How ma ny cus tome rs  in  Arizona  did  Ma trix
s e rve  a s  of J a nua ry 4 , 2001?  Ide ntify the  numbe r of re s ide ntia l cus tome rs  a nd
bus ine s s  cus tome rs  in Arizona  s e rve d by Ma trix a s  of J a nua ry 4, 2001. How ma ny
IE Com cus tome rs  we re  tra ns fe rre d to Ma trix be twe e n J a nua ry 4, 2001 a nd J uly 7,
2004?  Ide ntify the  numbe r of IE Com re s ide ntia l cus tome rs  a nd bus ine s s  cus tome rs
tha t we re  tra ns fe rre d to Ma trix be twe e n Ja nua ry 4, 2001 a nd July 7, 2004.

J FB2-7 Do the  IE  Com cus tome rs  tha t we re  tra ns fe rre d  to  Ma trix p rio r to  J u ly 7 , 2004
continue  to re ce ive  s e rvice  unde r the  na me  of IE Com?  Us e  ra te s  a nd/or te rm of
conditions  of the ir s e rvice s  lis te d in IE Com ta riffs ?  Ha ve  the  na me  IE Com lis te d
a s  the ir provide r on the ir bills ?  If not, ple a s e  e xpla in the  re a s on(s ) the  na me  is  not
us e d a nd provide  the  da te  the  IE Com na me  wa s  te rmina te d. Whe n wa s  the  da te
tha t the  la s t IE Com cus tome r(s ) wa s  tra ns fe rre d to Ma trix?

J F82-8 Doe s  the  la s t IE  Com cus tome r(s ) tha t wa s  tra ns fe rre d  to  Ma trix (re fe r to  your
re sponse  to the  la s t que s tion in IFS  2-2) continue  to re ce ive  se rvice  unde r the  na me
of IE Com?  Us e  ra te s  a nd/or te rm of conditions  of the ir s e rvice s  lis te d in IE Com
ta riffs ?  Ha ve  the  na me  IE Com lis te d a s  the ir provide r on the ir bills ?  If not, ple a s e
e xpla in the  re a s on(s ) the  na me  is  not us e d a nd provide  the  da te  the  IE Com na me
was  te rmina ted.
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IFB2-9 As  of this  writing, do a ll IE Com cus tome rs  tha t we re  tra ns fe rre d to Ma trix continue
to re ce ive  s e rvice  unde r the  na me  of IE Com?  Us e  ra te s  a nd/or te rm of conditions
of the ir s e rvice s  lis te d  in  IE Com ta riffs ?  Ha ve  the  na me  IE Com lis te d  a s  the ir
provide r on the ir bills ?  If not, ple a se  e xpla in the  re a son(s ) the  na me  is  not use d a nd
provide  the  da te  the  IE Com na me  wa s  te rmina te d

J FB2-lOS ta ff re ce ive d  the  Applica n ts ' re s pons e s  to  S ta ffs  firs t s e t o f da ta  re que s ts  on
Octobe r 3 , 2003. Acco rd in g  to  th e  Ap p lica n ts ' re s p o n s e  to  J FB1 -3 ,  IE  Co m
cus tome rs  we re  be ing se rve d by Ma trix unde r the  Ma na ge me nt Se rvice s  Agre e me nt
("MS A") tha t wa s  e xe cute d  on  De ce mbe r 29 , 2000. The  MS A re ma ins  in  e ffe ct
u n til a ll re gula tory a pprova ls a re  obta ine d. Doe s  the  MS A re ma in in e ffe ct a t this
time ?  If not, ple a s e  e xpla in the  re a s on(s ) it is  not in e ffe ct a nd provide  the  da te  the
MS A wa s  te rmina te d . How ma ny cus tome rs  d id  Ma trix Te le com, Inc. ("Ma trix")
s e rve  a s  of De ce mbe r 29, 2000 in  Arizona ? Ide ntify the  numbe r of re s ide ntia l
cus tome rs  a nd bus ine s s  cus tome rs  in  Arizona  tha t we re  s e rve d by Ma trix a s  of
De ce mbe r 29, 2000. How ma ny IE Com cus tome rs  we re  tra ns fe rre d to Ma trix prior
to  J a nua ry 4 , 2001?  Ide n tify the  numbe r o f IE  Com re s ide n tia l cus tome rs  a nd
bus ine ss  cus tome rs  tra ns fe rre d to Ma trix prior to Ja nua ry 4, 200 l

IFB2-ll Ha ve  the re  be e n a ny cha nge s  in the  ra te s  a nd/or te rms  a nd conditions  of s e rvice  in
IE Com's  ta riff tha t s e rve s  the  tra ns fe rre d  IE Com cus tome rs ?  If s o , ha s  Ma trix
notifie d  a ll IE Com cus tome rs  tha t tra ns fe rre d to  Ma trix of the  ta riff cha nge s ?  If
not, ple a se  e xpla in the  re a son(s ) it did not inform the  tra ns fe rre d IE Com cus tome rs
a nd provide  the  s ource  docume nta tion  tha t a llowe d Ma trix not to  inform the  IE
Com cus tome rs  of the  ta riff cha nge s
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